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Message from the Associate Provost for Institutional  

 

Research and Analysis & Chief Data Officer 
 

Welcome to the inaugural newsletter for the 
Office of Institutional Research and 
Analysis (OIRA)! In our mission to bring 
data and analytics to the NCCU 
community, we will be using the newsletter 
to highlight recent data trends and 
outcomes from the various surveys that are 
conducted through our office.  

 
In each edition, we will also have a data literacy brief where we 
provide a data point and discuss the terms and definitions 
underlying that data, bringing everyone to the same 
understanding.  In this issue we discuss retention.  
 
Among the services that we offer is the Student Rating of 
Instruction (SRI), with the courseval product.  Make sure you 
watch the linked SRI video to learn more about this service. We 
also introduce the OIRA staff and share their knowledge, 
expertise, and areas of responsibility. 
 
Do you know the best way to get the data, analysis, and survey 
support you need? Use the OIRA Data Request Form – it is linked 
in the newsletter, on the OIRA webpage, and our email 
signatures! 
 
Did you know that we now have several interactive dashboards 
published on the OIRA webpage?  You can see statistics on 
NCCU admissions, enrollment, credit hours, degree awards, and 
more. Find them at https://www.nccu.edu/oira/dashboards-
institutional-data. 
 
Finally, I want to take the opportunity to invite you to the OIRA 
virtual Open House April 12 and 13. At the Open House you can 
ask questions, get a demo of some of dashboards, and make 
suggestions on what you would like to see next from the Office 
of Institutional Research and Analysis.  Use the Open House link 
to register for the OIRA Open House.  I hope to see you there! 
 

Sarah 
 

 We Have a New Office Name 

The Office of Research, Evaluation and Planning (REP) has 
become the Office of Institutional Research and Analysis 
(OIRA). Our new name better reflects our areas of responsibility, 
including institutional research, visual analytics, data analysis, 
and survey administration and support.  

OIRA provides data and information about North Carolina 
Central University to support institutional decision making and 
the achievement of our Strategic Plan through institutional 
research, surveys, evaluations, and data/visual analytics. 

Welcome New Staff 

Welcome Mr. Dax Prather, Business and Technology 
Application Analyst (Data Visualization and Warehouse). 

Mr. Prather comes to OIRA from North Carolina State University 
and has worked in various aspects of information technology for 
over 30 years. He has a degree in electrical engineering from MIT 
and has taught technology courses, including A+, Network+, 
Security+, and Google Analytics. 

Mr. Prather has worked as a software developer at major 
corporations including AT&T, IBM and Mobil Oil. He also  has 
managed technology support and technology training at several 
large universities, including SUNY Albany, UC Davis and NC 
State. 

Mr. Prather is excited to be working at NC Central University in 
OIRA. Mr. Prather can be reached at dprathe1@nccu.edu or (919) 
530-6774 and at www.linkedin.com/in/daxprather.  If you have 
questions about OIRA’s data dashboards and/or Tableau, please 
contact Mr. Prather. 
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Our Mission: The Office of Institutional Research and Analysis provides institutional data and analytics to the 

NCCU community for institutional decision-making and official external reporting. 
 
 

https://nccu.teamdynamix.com/TDClient/1852/Portal/Requests/ServiceDet?ID=25672
https://www.nccu.edu/oira/dashboards-institutional-data
https://www.nccu.edu/oira/dashboards-institutional-data
mailto:dprathe1@nccu.edu
http://www.linkedin.com/in/daxprather
mailto:dprathe1@nccu.edu
http://www.linkedin.com/in/daxprather
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The OIRA Staff 
What We Do 

 
Dr. Jeanette Barker, Senior Research Analyst. Dr. Barker 
analyzes and reports on campus-level and national data (e.g., 
student surveys, NSSE, IPEDS). She conducts on-campus 
research-related activities and builds OIRA’s data literacy 
resources. Dr. Barker also creates Tableau data dashboards. On 
January 4, 2021, Dr. Barker was selected to participate in the 
2021 NCES Data Institute: Using Federal Datasets to Support 
Research on Postsecondary Education. Her research areas of 
enterprise include descriptive statistics, program evaluation, 
qualitative methods, and outcomes-based assessment.  
 
Ms. Sandra Davis, Director of Institutional Studies.  Ms. 
Davis manages the Data Team and ensures that institutional data 
are collected accurately, analyzed rigorously, and shared with key 
stakeholders to assist in the data-information needs of the 
university. She ensures compliance with regulatory data reporting 
to state and federal agencies, as well as publishing company 
deadlines. She also manages projects, conducts research, and 
provides institutional information and analytic support to the 
University’s administrative decision makers to facilitate strategic 
planning, policy-making, enrollment management, and other 
processes requiring sound strategic analysis. 
 
Ms. Tia Marie Doxey, Director of Evaluation and Surveys. 
Ms. Doxey manages institutional surveys, the Survey Team, and 
conducts survey research in support of academic affairs and other 
areas of interest to institutional administrators. She serves as the 
university’s Qualtrics administrator and provides survey design 
guidance and support to institutional partners. Ms. Doxey also 
oversees the Student Rating of Instruction  (SRI) process and the 
evaluation of university administrators. In addition, she manages 
OIRA’s evaluation and self-assessment processes in support of 
accreditation requirements. 
 
Ms. Nicole Jackson, Business and Technology Application 
Analyst (Student Data Mart Manager). Ms. Jackson manages 
the student data mart. In addition, she directs university data 
stewards in data cleaning and reporting.  She also co-manages the 
ARGOS project for OIRA and is our in-house Banner Student 
guru. She comes to us from the Office of the Registrar, with over 
10 years of experience in student data and ad-hoc reporting in 
WebFocus. 

 Ms. Sylvia Seward, Business and Technology Application 
Analyst (External Reporter). Ms. Seward serves as IRA’s 
external reporter for IPEDS, the National Student Clearinghouse 
and several college surveys. Ms. Seward has been instrumental in 
developing data visualization dashboards in Eagle Analytics and 
currently creates Tableau data dashboards for the campus 
community and stakeholders.  

Mr. James Yu, Business and Technology Applications 
Technician (Information Systems Liaison). Mr. Yu manages 
and coordinates the deployment of Student Rating of Instruction 
(SRI), Graduating Senior and Sophomore Surveys using the web-
based tool courseval. Mr. Yu also produces the annual NCCU 
Fact Book and creates Tableau data dashboards. 

 

CONGRATULATIONS, 
HAVEN POWELL! 

Ms. Powell, OIRA Administrative 
Support Associate, is moving on to 

a new NCCU adventure as the 
Program Coordinator of the 

Integrated Biomedical Sciences 
Ph.D. program. 

 
 

Data Request  
OIRA operates primarily as the central unit for the collection, 
processing, analysis, interpretation, reporting and maintenance of 
official (historical) university data. 

You can request university historical data by clicking on either 
link: OIRA Data Request Form or Service Catalog 

 

 

 

 

 

 

https://www.nccu.edu/oira
https://nccu.teamdynamix.com/TDClient/1852/Portal/Requests/ServiceCatalog?CategoryID=9294
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OIRA Data Literacy Brief 

What is retention?  
According to the IPEDS Data Collection System, student 
retention is a “measure of the rate at which students persist in 
their educational program at an institution, expressed as a 
percentage. For four-year institutions, this is the percentage of 
first-time bachelors (or equivalent) degree-seeking 
undergraduates from the previous fall who are again enrolled in 
the current fall.” A retention question is: What percent of the Fall 
2019 cohort returned the following fall semster? See First Year 
Retention Rates of Fall Cohorts chart, which illustrates the 
retention rates each fall.  
 
Data Tip: Check out our Data Literacy Corner on the OIRA 
website to find more data definitions, resources, videos, and 
materials to better understand and use institutional data.  
 
OIRA Data Highlights 

What does this headcount trend reveal from Fall 2017 to 
Fall 2020? 

• Undergraduate headcount has decreased by 4.5%. 
• Graduate headcount increased by 15.4%. 
• NCCU’s headcount increase since 2017 is being driven 

by graduate student enrollments. 

                                                                                              
NCCU students are encouraged to complete the Student Rating 
of Instruction (SRI) each semester for all of their classes. SRIs 
provide information that instructors use to identify areas of 
strength and improvement in their teaching.   
 
 
SRI Archive Video from 2015 
Click on the link to listen how faculty use their SRIs. 
https://www.youtube.com/watch?v=CKm845ts4vw 
 
For additional information or assistance, contact the courseval 
(SRI) administrator, James Yu at jyu@nccu.edu or 919-530-
7271. 
 
 

 
 

 

 

 

 

 

 

OIRA Contact Information: 
919-530-6367 

H.M. Michaux Jr. School of Education Building, 
Suite 2027 

 

 

6355 6434 6101 6067

1742 1773 1910 2011

8097 8207 8011 8078

Fall 2017 Fall 2018 Fall 2019 Fall 2020
Undergraduate Headcount
Graduate Headcount
NCCU Total

http://www.nccu.edu/oira
https://www.youtube.com/watch?v=CKm845ts4vw
mailto:jyu@nccu.edu
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What Is Qualtrics?  
 
The Qualtrics Research Suite is 
a powerful online survey tool 
available to all faculty, staff and 
students at NCCU. The 
Research Suite allows you to 
build complex surveys that 
fulfill a variety of research 
needs. You can use this tool to build surveys, distribute surveys 
and analyze responses, all from one convenient online location. 
You can also create polls, questionnaires and forms using 
advanced and easy-to-use survey software. 
 
Other key features include: 
 

 Libraries of customizable templates and question 
banks that can be shared by users and groups. 

 A “quick survey builder” guide for beginners. 
 Survey translation capabilities, allowing 

respondents to select a language or default to a 
browser language preference and then track those 
selections in survey results. 

 Continuous file saving, minimizing potential data 
loss due to browser crashes. 

 Folders for survey organization. 
 Collaboration with other Qualtrics users at NCCU 

and external organizations. 
 
You can sign-up for a Qualtrics account at no cost using your 
MyEOL credentials.  Once you have logged into MyEOL, click 
the Qualtrics icon, respond to the question, and accept the 
agreement.  
 
Already have a Qualtrics account?  
 
You can migrate your current account to your MyEOL username. 
You will see an entry screen where you will be asked if you 
already have a Qualtrics account.  You should indicate that you 
already have an Qualtrics account. Next, enter your existing 
Qualtrics account ID, (e.g., jsmith@nccu.edu or 
jsmith@eagles.nccu.edu), then click “migrate account.” Qualtrics 
will create a new account associated with your MyEOL ID and 
move your existing surveys, results, settings, etc., to the new 
account.  You will see the Qualtrics “My Surveys” screen.    
 
If you have questions about Qualtrics, please contact the 
Qualtrics Brand Administrator, Tia Marie Doxey, at 
tdoxey@nccu.edul  or 919-530-7269. 

OIRA Upcoming Virtual Event 

 

You are invited 
 

The Office of Institutional Research and Analysis invites you to 
join us for our Virtual Open House.  During the two-day event, 
you are invited to drop in for an hour to learn more about our 
reorganization, new dashboards, ways to access and use data, and 
more. 
 

To access the event, please click on 
selected link 

 
 

 
 

 

 Monday, April 12, 2021 
1 to 2 p.m. 
or 
2:30 to 3:30 p.m. 

https://nccu.webex.com/nccu/j.php?MTID=m8fc772d63d987310235cb4fb7dc2798a  

 
 

 Tuesday, April 13, 2021 
9 to 10 a.m. 
or 
10:30 to 11:30 a.m. 

https://nccu.webex.com/nccu/j.php?MTID=m43ecec49ae299e48765fd68712b5ae8c  

 

 

mailto:tdoxey@nccu.edul
https://nccu.webex.com/nccu/j.php?MTID=m8fc772d63d987310235cb4fb7dc2798a
https://nccu.webex.com/nccu/j.php?MTID=m43ecec49ae299e48765fd68712b5ae8c

