Message from the Associate
Provost for Institutional
Research and Analysis & Chief
Data Officer

Thank you once again for taking

time to read the latest edition of the

Office of Institutional Research
(OIRA) newsletter. In this edition, we feature an interview
with Tia Marie Doxey, another long-standing staff
member!

In our Data Literacy brief, we discuss the term “data
literacy” and why it matters. We also link to additional
articles where you can take a deeper dive into becoming
data literate.

We also examine the most recent summer and fall
semester enrollment and degree awards trends, and we
review select outcomes from the NSSE survey conducted
in 2021-2022.

Most especially, | invite you to attend our 2nd Annual
Data Literacy Virtual Event Sept. 20, with guest speaker
Dr. Amelia Parnell, vice president for research and policy
at NASPA - Student Affairs Administrators in Higher
Education. More information and the link to register are
on the last page of this edition.

Featured OIRA Staff Member
Name: Tia Marie Doxey

Occupation: Director of
Surveys and Evaluation in the
Office of Institutional,
Research and Analysis

Specialty Areas: Evaluation,
Assessment, Survey
Development, Qualitative Research

Education: West Virginia University (BM in Music) and
North Carolina State University (M.Ed. in Higher
Education Administration)

Number of Years at NCCU: 18 years at NCCU
(Associate Director of Residential Life, Director of
Student Life Assessment in Student Affairs, Director of
Assessment in Academic Affairs, and Director of Surveys
and Evaluation in OIRA)

Hometown: Bayonne, N.J. (born) and Norfolk, Va.

Before your time at NCCU, what was your previous
professional role?

“l held several professional positions before my current
role at NCCU. | was a professional opera singer and
trained vocally at West Virginia University. NCCU,
however, was not my first rodeo on the campus of a
thriving HBCU.” Prior to her WVU journey, Ms. Doxey
attended the Governor’s Magnet School for Performing
Arts in Norfolk, Va., and she trained in voice at Old
Dominion University (ODU) and Norfolk State University
(NSU). She also served as the communications instructor
for the Environmental Protection Agency at Shaw
University. This was an EPA research apprenticeship
grant and she eventually became the program coordinator.
While in school, Ms. Doxey developed her love for
student housing and worked as a resident assistant. With
her housing background, she would go on to serve in
housing at WVU, University of Tennessee, Knoxville, and
NC State University, climbing through the ranks, from
resident director to associate director of housing.

What does a typical day in the OIRA office look like
for you?

“On a typical day in OIRA, | can be leading Qualtrics
training workshops, building surveys for the campus,
running labor market reports for department chairs, or
even following up on the Student Rate of Instruction (SRI)
process with the employee | supervise.” She may also be
working with the deans on their work plans for Academic
Affairs, coordinating the evaluation process for deans and
department chairs, coding focus group data or
administrating a survey.

Have you always had a passion for survey building and
reporting outside of your passion for music?

“I’ve always had a passion for telling the story of the
student experience; whether that is through surveys, focus
groups or individual interviews. Capturing the student,
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and even faculty and staff experience on a college campus
is deeply meaningful. As an opera singer, | told stories
through song and was able to link that passion from telling
stories through opera, to telling stories through looking at
data and then crafting a story to actually be able to share
someone’s experience.”

What are some hobbies that you enjoy outside of
work?

“Diversity, equity and inclusion (DEI) is my passion! |
offer DEI trainings outside of work for all sorts of
organizations. | love to read, cook and bake. Recently, |
received the Women Who Change the World award from
the National Organization of Women (NOW). | was also
featured in NCCU’s, When Eagles Soar campaign.”

If you could do anything different, knowing now what
you know today about your career path, would you
change anything about it?

“NOI! The career path | took was what | needed to take in
order to implement my purpose. Being in music and opera
helped me to tell a story through song. That connection
helped me tell a story in assessment. At NC State
University, while working as a research assistant to a
notable professor, | realized my passion for working in
assessment, evaluation and survey development.
Everything | experienced has placed me on my current
career path.”

OIRA Data Literacy Brief
What is data literacy-and why does it matter?

Data literacy is when an individual possesses the skills
necessary to understand, explore, use, make decisions
with, and communicate using data. Literacy is also about
ensuring data-driven critical thinking, and learning the
skills required to make that a reality. It’s imperative that
we learn to think critically, argue effectively with data,
and recognize what data is relevant—the success of our
decisions and investments depend on it. Without having a
data-literate workforce, organizations limit or prevent
their ability to build a successful data culture and get value
from their data. Investing in more technology, architecture
tools, and processes, without investing in the skills and

knowledge of employees, don’t yield the benefits and
differentiation businesses and communities seek.

Employees with data literacy or data skills can apply
techniques to derive meaning from data and communicate
their discoveries to grow sales performance, make
operational processes more efficient and other
improvements. They can ask the right questions in pursuit
of goals, collect and connect the right data to their
question, determine whether or not information is reliable,
and apply this knowledge with relevant business context.

Excerpts from: Turner-Williams, W. (2022, 3 15). Data
literacy is the key to better decisions, innovation, and data
driven organizations. Retrieved from
https://www.tableau.com/about/blog/2022/3/data-

literacy-key-better-decisions-innovation-and-data-driven-

organizations

Highlighted data literacy articles from The Chronicle
of Higher Education

Cubarrubia, A. (Oct 13, 2019). We All Need to be Data
People. The Chronicle of Higher Education. Retrieved
from:
https://www.chronicle.com/article/we-all-need-to-be-

data-people/

Swaak,T. (March 9, 2022). The Puzzle of Student Data:
Key strategies for wusing information, responsibly.
Retrieved from:
https://www.chronicle.com/report/free/the-puzzle-of-

student-data

“Data literacy is the key to better decisions,
innovation, and data-driven organizations.”

Wendy Turner-Williams

Chief Data Officer, Tableau
March 15, 2022
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NCCU SUMMER

ENROLLMENT TREND
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What does this five-year summer enrollment reveal?

Summer enrollment declined slightly in 2019,

but has since improved, from a 40% increase in

graduate enrollment.

NCCU FALL ENROLLMENT
TREND
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What does this five-year fall enrollment reveal?
e NCCU’s five-year enrollment trend decrease is

being driven by the yearly decline of

undergraduate student enrollments.

Fall 2022 Retention*

76.32%
*First-time Full-time Students from fall 2021 who enrolled as of fall 2022.
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OIRA 2" Annual Data Literacy Virtual Event

The Office of Institutional Research and Analysis at
North Carolina Central University is pleased to invite you
to our 2nd Annual Data Literacy Speaker event being held
virtually on Tuesday, September 20, 2022, from 10:40 —
11:40 a.m. This year's topic: You Are A Data Person:
Strategies For Using Analytics On Campus. Our speaker
is Dr. Amelia Parnell, Vice President for Research and
Policy at NASPA - Student Affairs Administrators in
Higher Education. This event is for all levels of faculty,
staff, and students!

R

Register here: https://nccu-
edu.zoom.us/meeting/register/tZYsc-
mppzsoGt0jenGRH|BIMXRc8C7gipqu

We can’t wait to see you there!

Every higher education professional, regardless of
their role, can find a use for data in their daily work.

Dr. Amelia Parnell

Data Request

OIRA operates primarily as the central unit for the
collection, processing, analysis, interpretation, reporting
and maintenance of official historical, institutional data.

You can request university historical data by clicking on:
Data Request Form.

OIRA Contact Information

H.M. Michaux Jr. School of Education Building
Suite 2027

Phone: 919-530-636

Email: oira@nccu.edu

Website: https://www.nccu.edu/oira
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